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h rvuJ3J b4.llt0t)J,c) CI'N I Ce.rtificmoo foc 
l. Oa~ tiled: 
:!.. N111nc r:of oomp.v1y O&l"t'~l l;ry l fu 
.J. PQnn 491) FiJm- mD: 
4-. Name l~f 'loi~Locy; 

5. Ti1~ « sipiW:H.')'•: 
(a l"Q:ti f":tt.'iiUtHI; 

:ZI tot mJ!riD& .. r: 1J!ior ral'a!d!ll' uw lllJ 
01/l.c.'liN 

~ific1tt10n: _ C~n Tot LLC __ 
,~ . 

Dl•ld ColoiiCf 

L _Dantef l COiooe)·_. cemf}• tba1 I am an olfm- 1Jf {;IJ5ttlru I ii:\1 LJ..<..• • l:cini:'li its President 
4the o. •~:ntY namell ~ ~in rdt:ned: 1;(1 .DS "lite- -ootllr-t'l} .. ), !md actirt£!, as an :.~gmt rrf' the 
100111p;my. tlurt I bv-e penou~L koo'llo·]~~ th.s.t the otHttf).'lfl.)>' has eslnblisiJ,.;d CI~Jio::. :p~u!t$ tllru 
.mo :We.quate to msure co.mptiaor;;e w~h dl.e' Comrnhsi,'ll1o·s \ PNI rules. See 7 C.f.ll. $ : 6t.2fl01 et 
"1:1 .. which it. 8 !rubfl'3Jt lf1 iffl~Jlo.:mcn t :s«tioll 222 or lk Coom~~••alu:JJM Atl .r 193-llld. :l~Hidtd.JI 
=17 U.S.C. lU. 

Ateaclled ttl 'd'lis ~ifi01~1• is lilt &CCOJ1lllll~ill(!, o.:t.iC:c~m c.xplaDilinl!r l tl)w lilt! CP1Tlpnrry's 
flA~un:s c:nsur.:. llhul 11M: cvm~)'· ls l11 r;:ompl iiln~ willl 1hc roqu.in.:n1t:nrs. sel funJI in ~1irm 
64..200 L et seq. of the c.." ommi ssi<lu · s ml ~l>. See .:mac hat .acu001 P<Jll yins strrtmleart fm b rJ ~ 

1111.:: !.:l..llll jtWI :t' ba IIID L 111Lu a•t· adiuf!! (Lt"~ p~mg,S itlhlllatJ;d IJr petitiOJ'IS fil~tJ b1 I 

COmpll ll)' ot either state OOOl lrllS.~S:.. !be OOUJ1 l>)'Sl.!..'Gt• r:rr W. lh!: ("~mis&toll Dp"L datn b;rok.ers) 
a~imt 41:u:.a brokers in tf!e past year. 

TM 4Xllllpany Ita!: ~i,·.od 1110 .cmtoa.u OO!nplu.U.b m !be pm;a year OOftC.Itrnill(!: tbQ 
•ma~lv:lri~.td rt:k"a.~ o()ff.'P'NI. 

-n.c- atmf!B.DY ft')ln.~~ mM1 .,..l!mUl1..., lhuL lh~ abt'rVe r;-eriificaiion is o.ln."iist.cl1 wirh 47 C.F .R. f 
l 17 Mlidl rcqtt · tn.llh'ful ::md act c Slac-cn~~em:s, •" tht: Cmmniloo"iion. The co ·~·~ alro 
~~.:koowl cd,g,cs 1tm fal:sc. l)18J.cr.nt.cl'll.$ .and i~pn.:$IIlaltullS Lo Lbt: COfll tll ~·~Joo ar~ rcm~re •tndc:r 
Trtlc l:fl oftbe u.s_ Code and lrlll)' subjo...-1: 1t II) 011fCI'I.1"1l'JJ:.L( ~:~~.;!ion.. 
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Th~;, l,!l)lfl~n)· h~ rwc ~jv«J 410)' C-'15COG1et" COOl(lla~nf:i. in Lhc {)3$1 )Uf' COOt.:t:rnlll! 1bt­
nllll1lxuizecl n:lease of CP~J :tnd !be t:~npn;r hJ.'i retrived ~ nurn.bct uf custom« 

compla:inr!> ~"ed rell»edl lo UDMJthNized ~""C!eS~ to CI-'NI. ~ one (1 J cru.:id.:nt l)J 
ooau•hL)ri.r.l!d dtidc~un; .. ,r CPN 1. broken ch)Wilb-)' Cilt~lfl' 4lt OOitlpliflirtl a.; fOlto"'s: 

(I). l11~1leei of qr~ .rtOtJeSs b)• ernplo)'¢ei~ tiJ U1111nbia1t 
(l). ln.it*:OCC~ t'lf il11pro1JI.T di~ltle'un.: 'a indivil:tu:ds not .aurhl'rrl:t~d w r.ecei\~ the 

1nfurm.11~m: 0 ColnplaiMb 
t3} ln,;1UICC!. (If t:Tn(lropt:r !HX.lU'i>; m .... lnu: m:forrnalf.Oil lby l1tdividuds oot .auku.ed 

W \'j~· ~ rnf(li'J'IUUiOn= lQ C.OIUDiikl!iii 

tf it W3'S affirrraafR.'e'! .:tlx•Y-e, the CJ:H.:lJl'lll) wGukl Jm'n': pnJ..id'ed SUli11IIWII'}' of .at! ct:~~er 
cocn('lla"'b n:..:c:h•l:d in th.: ~t year cone~ nun~ the llflflutMrf:n....:J l'!lc:1'w: ()f CP r 

I be .:um~)' i~ ll"'"il.n' ol "Ja~plen1eiWJtJoll of 1br I ciocAHJJmu la.:uJ lons Aa of JIN(K 

TekMI'lmutJi~:ac io-11 :\ C~. lJ~ l'r C'1 lmner Pmprie'tnl) Net\ 'Orl. luf1..mna.tion .and Otlte.r 
Cu~1on~ blli.:c'mati:m; IP-E:nabh:cl Sm~. CC Dncl;c:L Nu. 9i'Jo-[ I ~J \V(' Dock.d '\.,.• t~36.. 
~"U'I ~1.1 Onh . .tt· ~mJ Hmha tict! ol Proposed lrnbnaki~¥,:. 11 FCC Roo 6921 
i20t .. r~-EftC' CPNI O~j See 11 U S.C. Si .2"2"". 

~ If- ""A. ~~mmurticrd•oos arri~.:r mLHt lave liD-oft~. as 1m ,ag.cuiiJt' IIH; L:<tmt;". siGJ' 
.nnd rue witll the Conmt.JSSt:l ll a oornpll:.!tlOO ccrtiii&:a~c llll lllll ~mnun~ basis. 

t2)_ 1bat the o-:fli:er nm.'if stare Ill thC' ccnmcation tillll ht:: or s'hc r.as. fiC!'!»ulllil 
kllO"olo·ledgr: llalrt the- -ci.'I1Tlpftn>· has estlblJ.Sbe.d qler.ating pma:dures dl.ll ~ 
oltd~.:~ai.C! 1L' cu!.!ff"C" et-1 ! 1i Jiiij! Jl~,-~ ""itt• ~ ruk-')o r" tbi :t; )JJ'bpan. 

(_;). I bat ~ cnrrlct mu..orvt. provi<h: • ~ul.cml,.m ~JXWJID; dte cc.tllillt;Ution 
~plalnir~g til'\¥ its r•pemting pmoedu~s: ensure lllAC ii is. ('It l<i: "'"' 111 wmpliarxe 
wi1h Jhc rub il\ th i:-. hp.rt. 

(4). ~ dle- .c:~m~ mtuz: include- :JD e~r:planarion or .n11y acl!ons L11-cll :r¢flilr~ dma 
b~ers nnd ~ ~um~l)l c-f i1U ~~~et cvmplnints ro:ci\·ed in the pa-;c )o,."iif 

O.HJ•;x:n:utJt t!~~t UJUul.llutilll!ll! rclcase ol CPNL 

(5), 'J"h1A Jhi!> filtf18. JT\I.J!IA ~ made JlltnlJidl)· wf~h ll!e £;r-mrocemenc Tklreau .t'c1 (l r ht..-fore 
M.di 1 ih F.:ll l).;tclo..cc t. 1)6.36, f~JT dalit pt.:~llinz ro tbe Pfe\•iou.s rucn 
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L 'be fi)JI'owin~ ore •hie- mati!lfeS Jl llr in ~ b)• l lle ..-...rtier (here itt refcr'nlll 1n ::ts .. tbc 
t.(Jft'lpdl'l)") to pruted (;Pt\1 frum (ITt:~t~. ··~ cum~ I.D11bstar~ds that tnc- tl-.r« 
rnm~ l)'pcS or '""pretW ill,g11 

.aR! ide..ritJ •• eft;, Rlliq; fXI"SIO•Ill il.b.la ft~r pn.tit wlldm•t 
rJ.l .. IJirintitlll h)· rtbl!l DWIIIM" ... uilnpj :!01111! ~ Dll!dhut.l ·r.w Sfi!Otparg lor i.o'lonuili.Gm 
wlloen: re~ wa.1 otJL aut•orJad It,· l&e (l~Jt.tlier of~ ~llfDr:naJilMIII. 

L ~g vt. i.fentil)l rtbt~ 
(A l. kfern.it) 1nell 1da theft ofpi ')'Sie-,1 tJ;u'd~w~re t«~l!'l i ll inl!l CPNtl).ata 

GIM1fig MCIUI!M 
Tilt! eo~~tp~ll! .tiiliRtli (ll!y&ical IK!CI(n-,· su:dl a:s. ~Kiu :utd IIK•rit}· 
st~n't1Daou m pi'!Ot(le( •fr.J~lt.a'l IW'drwu.e altd Unrtihl pby.siall ~ ,., 
~••ll"ri.t.td ~~~~~rl. AltAA «11"i11 !JC.1(1a'ble- banlwatr-c IIIH:IIi :z;s bplf.IPS 
uft ~,mit;y feamres dlat prnv.idL' add:itintllll ~·.l'· 

~ 8). kh:rnif~ dtrit YiiJ J»;ti.rJg{vi11~.&a1 intruSi iCfl of systttfl'i Lhat L:a"Y tl'f\ L 
_fiH..rdis !!'ku'--n;;s 
Tile ootnpt•y uti~ ~ dtliii'U\~ 1D dttcd ud pn!'n 
• ru•ctJ•rizerJ li«n!li -vil bclillg nd olkr "iiriDI •~Hh~. 

~t PrekJ.;timg "'ia St!Ull! utbct mclfmcl '- SF~Cqtint: foc info~ roll whose rolc.asc was. 
~ r~,.. lwri~ try lbc:. 0\\1ftiin 

(A,. !inoopirrs "'·i11 !'Alci. I ~.T~~n~Xrmg{lmpcn,nrul.l.ionJ flllse ide:ntifiri:a1kin 
tCulrdinJ! Meun:rtSt 
TIM! C{)flt!pall)'"!f, ni..~IU "'lln'i.:e ~IIIICI {the ~.dt\IIIIJU~(j irlmt l~y 
to k 'IlK ~ of 5MiRJ ~lilt) ha'lf~ sptedl\7 palidH aa1 •k)t 
IIJll!ill r.nov. l\OJ ide.Jlll.ir.1 rlb11~ 11ft! in roq" l''ii .. tltc :OW.Ct of thr 
CPNr dm [~»1M t4l d~CIWUIJ1! lK" ~in~!: f'Pl'oll. 

{B~ Snoopii'IG b) ~ IXIL autln;.e-l~ ff.ll ~s data 
~m~ M~ftlil= 
Tht tQmp;~•y 'lim .. t auas: o1 erN' I hl ~~rtltari7w prnoc••et 011ty, 

IU. l'n:k•Jd.int~ by S<:llir.g CPNJ for profit wilhout .aul!hori:t.ftlJoo ~ IJn.: ovm;.T 

CAl ~ll int CPNl diTI'.l by 1he «<f'ffpat{)' \'tlitl -~ t-<tmpo~t~ ies 
GpardiliC Mt.aMihlxl 

'Thf: nllllfliDY docs. ul :share:: CPNl dau 'Wil• odar rG•ptmies :klr 
marhli'ntJ .andl p~Rf :pt~. 

(~)- Sh.:Dina CPNJ da!a for Ju·•llf111'nu:lht1~ pu~~ by tlle- .;:.olliJimt~i ¥J.·itll 
~!'lll:r CllnlfiiJn~ :ua.bsidiari.es.. p.are:nr ~pantes ot joiltt 'l.o rturt ~. 

Gruar:'di•fl: Mea\.,r~ 
5irt! p~ 4 lo 1 iilt d~tails r~s I tn I*). 
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The CGflov.oiJJJ:, ~~m (I ) ltjJo f II') are how 1M .:.ornpany ~,l.W'tls CfN I .n~•1$t IXC'"~i lt,!l. i11 dut rom 
.,r sL'I Iiu~ CPNI fur i1f1J I1l 41r markd~_y; ~~~ by ~lte co~ oo. il!:i ~ster ()OO"Jpatli~ 
~1b:sidi;uk:s:., pal'Cllt CQm~.niC's Qt j-oirll "Cntt!re .entities bUI Ya;ithuut .a • tr~ h("'lir..lioo 'b)' 1he .;.WJ~CJ. lr1 
llle e-vmt nut the comp•n}' Yr11S to sell or ~hal'\! CP~I with il::i .oHiJiated. .mti'li.:::r~ fLW" nmrklin2, M 

jWC1fil Jll~es. iL Wol!lUI.:i strir;tJy :~fti.Je ~· the fo lklwin~ polic i~:s in l,:l,;fil,Jll.inn..;e 't'itl! f.I.'X' n1~ oilS 

oor~iilbd il ~ian 21~ of_rtf_CofM!!!Ok.4li<x'i cL or ~'.l3ll M arn.eooed. 41 CJ.~C. :.tl2 (47 CJ~ .&C 
S: 64200 I lo -64-.!tH 1 IH ~.). 

Rov thre mmpany rom:(!.llcllwith 4 7 C.f..R. S: 6:4-lOOl - 6.4..2 '11 d_H~ 
f I ).. flle a.M~PQil..'t" oocs QOf o•~Wc ~~~ diM.: I~ ar ptln:llil ~!:: Kt> CPN~ f{lc ;my l'fl:.!d..etj•ll!l 

purposes oo ~-~ cJJJI•itS piSill~ u~ ;.L; rot tlk: r.:ootpill)" ""i th1lCI! 11te !ipecif.te 
r:-011smt o1' the cttm'lmer thw: ()'lr."'lS 1ltc ('"!;'N ~ dat.J. 

(2). II' 1.h1: company ,..·J!Itcli l\1 sl~ CPI\I wi'lh any :subs:idinr~ l'lr (Uir..:n£ ~nie~ ot'lof 1hc 
.cctmp.u~y and iJu:. cu~cr 1JIII Ij~ subst.nbes to only I mll::~ ,of ~il;e oiJc.ral lly 1he 
COatp.uty, me VOCllpatl)ll'l'iU ~rc lilt- I."Q!lSI:JlL of Ute cw:tomer pi.:lr ~n sha£ing mat (Pt\ I 
data wilt. ~bsidiiJcies. or parea~ to~rties o-f•IIC I.Xlf1lPWIY. 

~3). ltl lfiQISI CB~. th.: L'tliTlf'X!lj' wi IL ~ II ~p ~'e and try to w:mc tht- ccmsetrt or .~.:: 
t~~Oi'l'let k:o Sll1ll"C' Cftlr dAta t.'rilh . t.d!l-~fi l,'!>. and p:!f\!.1\11 ~;crrt(lln~ of 1hc CtlfiiP'II.Y· 
'Tegt1r:d~ ...,.f wnl:thcr (;!.!~na 'iub-::a-ibcl to I. w Joort than I 1}-pt ur ~ic-c M1tttd h} 
!!he oom Jll!ti.Y-

(4). 'JI'h.e ~mpany ·~tdU oot utili.u:. disellbl.." ur pcrmil111!-teSii ta. CrN~ dM-a ~ itfe111iry or 1rm;li, 
WSli'.)IIW1:~ that ~:aJI ODflll*ia.g Sfffii100 provtden. 

(5,. Jfltt e- tampa~)' requ i~~ ouS1C'II'ftet c.oooerll t« 111iJwng. di!il!lo.;iru.lo IJr ;Pt;:nnic:lring ~s 1no 
OtNr d:u, d!~ ~nnrpitft!' ,.., i•l nhc11io L'l~mmrt ihcouGh writtea. o.ra1 ..:.r ckL:t.tu1lit rnetbods.. 

(6). n 1e i:OIIIPfln~· uooer~tmds thai carriers IIW rel)· 0 1~ orjl aprmwal shall bear tlle bu~ of 
pM·ii\:P. hu.t l:-11t;h i;!!ppi'tJirU1 ~"~ ~ gl'p'='! m complion.:e w\tl11bo Com1~i ~(l(J'..., rul..:s. 

(1). Th~ compe"'y a a pnlicy Ill Yrt!i.:t er~JY ct.t;tomer lftl'lflM.~l,:; ~11ined for tbe usc, 
!il i ::iCh.:~ktg ~r 1Ail~i~1n -,i (;PN I .,bliL ""'iII ~!Jill 1n effect umil tlle cust.alrrcr r.:yn\:c:ii or 
l imit,;; :wK~:h q~pn.wal 'llr di:'.llppr~ I. 

t'). l'lN ;1!1 ()pl.-Ow: nd Opl·lll 1\ JlpKJ'r.d ~n,M.:L:~S t.ttililed br ~h~ Com]]iU1~' i" wltich Lh~o! 
CfNJ d3A:-~ is '11~ k r tM!'kt!I.1Jt3, wmmucit:ations rdGt"Cd Str¥ied ra •hat ~'""""'r:r. the 
1,.'{:4Tlp«J1) will 'TT1."1\t.: Ural ~HITI L'f' ·., Lf:du individu:.s.ll)· idtln•tfjniJ.ie t~ 1be r;:wt01ner nltd ~ 
tnt! !.~ilk 11'1ark~i11~ ~ ltlaL CPNI ""-oold he utriiUed. 
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(Y.._ l'rior to M )' !Wiir.:ilali~mo(th.: cu.sto:Jl'ief for aPJiro\'11, tin: Cl."'mJltl~' p r-o'\'ide5 nouli..:lllicc:J cu 
Llu: ~U~1!)l111!r or th~ C! U~I~' t~r· ;!> rl8hh l.a. t tu11.rii.:l W II !lie o( di~rc ~. und access. tO. tbti 
CWI<JtDe( s. CPNL. 

( 1 0). I 'fie -c•~pany m:ailrtlrnl'l .. ~ of nOO'ticmiou. ''f)ctbet -nr.d, """ritwn oJ elecm.n.iCJ, h ~ 
least <lite year. Ttte. company ~ wnlivithtal flotices m c~t.HJM.~ wh~ 5(llteirii'S 
apP""'411 ~ u5~.<. ~ w pt:rTIIit Hcces-:> to c~tmncr .s CPNI. 

( I I~ 11'1 1:11~ 1vhel'e •he comp."\t~' req~1~ C PNI rcl ~-a.-;eo requ.es1!11 fi(liD ~ c•shlm(rr, the 
wmp:.ny irJ:)lLJdcs the fllilow~ng ira it ~co~• 10r "otki" 

I. Sufficieat iinfo:nn;nkm to enable th~ ctasLOtDCf 'Ill mak-e an infi:mted dccb«<In ~ 1o 
YJ"belber to penr~i1 lite t~Xnptn)' t.o U!.E'. di!\iCiooe or peruair 9J.!d~ 4t'l, th.: custootct ':;; 
CPNJ. 

II . -1~ dccJa:ri~ ·~ •~ .:usmmet .has a. ti~L, nnd thai the oompuny h~ts- 1be 
dl.lty, IJJit:fO" fo.l craJ l~w, I.e~ pAA~ tht: c:onftdeftliailil}' <lfC I 

JU. Sper.: ifk .54ittmumt oo 'that t.lu: 1)1)1...'-., ~f i c:!lomlitllet~ tbA1 COilSIIituLC CI-N£ (:U 

dc:Daed ia £4.JOCI11 ~ alHI t.be- specdil! ~Lit H..~ l.bst. .....111-recei\'oe t!Je C'PN~ dt.:~nbm~ 
\Jw: p~-s; fur whit.:~ C..: l'f' f WJll be USed. 31111. ln10Jm I~ L~ml;!r l)'f flis 01' IXf' 
riR,hr 10 djS!q)provc tltosc uset;, 31:.d r.lcJt} ' or wi.thd~lhr :.u:~s eo <."PNI BL .tn)1mu: 

tV. Slllleln.art ad\' ISRI,8 me CUstoft11et C'l€ •t.a pl\-'Ci!'.C l1-1rps 1hc c.~s.tocu:r ltlUi:tl t.a.lA.: :in 
un;kr 10 ~L ur dcrty a.!.:CI!SS. fo C PNI. ;1.111! cle-ar Ylfemtlll ihal a aknial or a,pnn-al 
will not offi:ct tftc. PfO'\'tsi:on o1 Df\Y scr ficc!lo 1.1."1 wlvch tht;: ~*'"ler s~ ib.."''. ·r h..: 
~JtaRY H~o p:rovidt-s •l:Jricf Airtemt:Ol. m dear and :neUI.ral l:.!!;!.~J~. lks.tnbillll, 
c:tJI\!SI.I(f ·nL'1,.~ dirQ~..4f)• ~uJtinp; fr0111 lh~ lack of u.ccess t() l.?.\ L The cnmpnn~' .s 
MCiTt.':8t;on "''ill b¢ OC\tr'l~u:. ibl ..:- a.JKJ •IOC lx misl~allin~. 

V. J11 GQ:S w.hc.-.: 11M: t:OJTllliln~· l.dili.1~ '1\Ti~n nQCi ~icmioo., lh oot..icc: '~ill ~ clt;ilr, 
1eg.1ble.. sllff.JCierltly large type- -nnd be placed itl an area so &!\ to he readily a;ppuetlt 
to ll-c\J-n.)~. 

VI. In tt...: f;'VICTI~ !haL LIM~ nnlincaLil'n i~ ll"~ be tra&W!Lt,:~ inc:...- i:ii.'WJlluo:r Inn~. thtn ;;~ I I 

portions .oft!~ Ctlmpanf s ootification will be h1u;hsu.1J inW Lfial h.1~. 

V 1 L rhc. t'llilm~) ~m I.'M"lC inclutk in c~ lt.till.ifict1tion ut) stiltemel il'ltt:cn~h" ll: w 
c~ s. li:IW{}f31H to tieeze rhird-part}' .800C'lS 1.a C:P~ I. 
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( i 1) ""C611f.fl"JTIP '4.!{ ~~, tCMJiit~-.dfr~.,.m ~ 6 .. ,j-
VIIl. Tb:: noJLiLitation will ;Sta£<: lhHL ail) ~o-.al, or lbliRJ l}r ~·"al ft;~r '!he use of 

Cl~~l out:;;idt: af ~ sctv~ [1) 'lllflicb •h~ cuslxlmcr 11lr:cady ~~ibes from du.:. 
QOII'Ipg.-ry iro ,.,lid 1.111ti• lh~ ~:UUOO!er affirrniUiYely J"C"~Ct1-n or l ir!i i~ ~h: appnJVat 
!(If dCnYl. 

IX. Tl~~r ~pany's sofk'itruioo fur npprov..ol v.rill ~h.:: ~ l;lit=ii.onk'J's C [ r~lll 
~defined ill _. ,. ·C.F~R. s,: 64.1001 to 64~2611 ri s~q.J. 

( 12). All at'che mrnpsry'!'i n~ ~c<~nt: m Opt:..f)~ op1ion ~· 1LI be provitll:d Ya c~ir: or 
lr''lilleo 11Ni:ticmo:HI. The ~:~~n)' lr'ill ~ urili:re- purdy l)riill l tu~lfblion, 

( LJ). J'b~ camJIIIIlY II:I'UJit ~it ft minDTWIII Ol 3() dn.j'S aJter ~ ... ~ Cll51,(~ J"IOike and &It 

~L1y LU ~1.-DYL :b~lhre ~~~limit~ L"\1!,1.l,'1l1ll.T 3!=ffOV.Jil L(l LIM; disclo-se-., Ot pctmiJ ~ to 
(."PNI. 1lw: ~-~ nr.a}'. ill iCt dbt.:rt-t: i..,.l, pn.wicJI; I(Jf ~ ~~ period for 'ltlllif'IICIIlton and 
oppo.nuni'Y for ~t Option. Tllt- ri:XIrilpaay dce'i nntiJ)· r:~unt;: r~ M --~~ lite applitablc '"-"a it i~ 
period f1x' res~ bclo.rtt ;HPJirov,.l JS assuwtld. n.t ~OOlpsill:f .also i:ll1idc!ii h · 11. ~IOWUJ(!; :a5 far rtl'l 
mirumiJITl wHilkl(li -pt:rfut..l 

(l :H. llw C\J irfp11~·:;: i;HJilfi l ~t:d upc~l 11\J I~ '1'110 ~p.ty wil11 Itt!! tOIIm.'flifl& teq,ll~t:trh> 
iu .addition ~~ fh1: rrt:quircrt'IIC:'ri L~ ~;:nlly awi~I.L!: to nu1ific~ttioo: 

L 1l'w:: .,:,ompu~; wiJL obtai .::. ~ vcriliabh:, prior :rpprm·al lrom tlu: .CIIStomer ILl 
.S~.."'O JJilfi-'es ·~r;q e-rwn1iJ regatdirt.g ~heir- ~i~ it• ~I . or t:.fNJ ill )M.rtiwiM. 

U. Tb:: oornp;w!ji will .ollcVtV cu~ t11 rep I>· Iii £:redly to c.;miJs oortlai•irt,ll. (':PN I 
t~otk-cs. :in (lrd~ m .apt·ool 

IH. ~-f'lll e.ffr..fll IlL~ rei1Jmcd [~t ~ e\11ttf'illl,!" ij;."i lf.lld'c-lifl.'<ll'tibik IIA1JSit be SCIJL 1n 
me cusroner Ill anccher t:'orul befure- the COIIlp.all)' lnl}' c:oMidcr lh~ w5lool.cr 1o 
1m 'lie treo;,i wed 1101."-:t:. 

IV. Csriers that use e-mail kl sood CP;\"1, n~ r tij.L c~ lhlli 'IM ~~~b_i:(tl line of 
dw: :llle.3~ r.::karly mrJ ~ratdy ilktmifteS !be subject n~~;~tter ru the e-.mniL 

V, L \:t..wtllll~llai~;at.iUIJ~ c&r~1<:ri DlliSI. rnak a'taihtblt.: ""' ~;~ tust ~;;~nkll a 'lf\e4ood. 
ilpla111JL 4.b.ai i:-. ur IW wldb:tru.LI 1!1:61: Lt(t 1Ju: ~· u:o;tmltJ.."-t' <t~ld LhuJ. G; ll'l.~ibtJic- 24 OOurs 0 
da_!'·, se'r'e(J oib)'§. a. week. t'a.niel's. moy· slti§j)• this teqlliremo.-tl lhrottgh o 
rombinatioo uf mctht.."CCi... w 1,.,~ Wi :all ~~~~ haw lbe abili.ly to .opr-Ollt s:r M 

c~1U .and are- able ro effo;:;Cuar.t 11181 d ul ioc ~~IC'\~r they d'ioo'fl:. 
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C1 tit) Ttl terms of tM comp:m>'· s O,t-in moe4l~t.l. 1he .;.,-.lnJI;m~ ·will provide- ntiltificacion 11.'1 ~"ltui" 
Qp4-il1 aJ!JliQYtd thr\.'lu~ ora~ wrilteo or ~ie metluxi~ with aU :sw: .. lliL'lh~ l,lUITIIJiyi g with 
q:Jp1 icabl e items listed prior lf1 lhii. ana.c~l . 

t l 7 ~- I• o~ T'une t'\se of ("PNI. the -custom« rec.og,niLes 1hill It may uso ti"HI'a.l D1,1(i~ 1u tJ~ifl 
lh nrted, ooe..rirne ~• "iii! of r.mr for- iint,.omu1 and .nllllxu .. rl cmstnmH telephooe ciX'IlaCti (or IIK­
dunuiou or tllt' cal~ reprCJk:ss ot' v..mtkr lfle. <:o1npaay trse Of! t-om or cttt-in lllPn'Yio I ll a 'led Qn ·~ 
~ or the r;{Jn.e.c;t. t-km'evl;f', L}u.~ 1Willp..l)" '1Hi11 ROt uti I~ om I t:OflsaT[ and llS sue It, vo~ i l l - lili-tr; 
C'ilhcr ""Th~ ot elrdrooic- ID04tllcalioo .end~ •n~thod!> . 

( l II.) L ,.., COOl~} ~ill -ensure flu: all ootif.cuioll:s will cUmplj · y,•ith lbc ~II'CmeDU ~iM..:d 
aNI~ b11Liet~1Z6 1hat ur)der r cc CPNl rule!> etli3biC' 1!K: ~ny fi" OOJJt an,y ot' th~ (u.l lllWm~:t 

IMitic:c proO.., isiCI'Is if nol n;levoint L{l ll'ldimitr:d use f<lr wlticll tlte ~.Y ~k-: (:fNI 
I. Urukr IJu: applit;:ahle rC..:t: CltNI n1~. Tho ~;-oiJV<lllY recog;n ii.e~ tln.tt ~ ~il l ool 

Wc:tl to at$\·~c <:u_t; LJ.'rfi1L"r.\ lhaL if' tlx-y 4lflled.,.1U1 previousl:r, rto bdron I!. ooodcd to 
ru ain r.1 i o til~; -o(Jt -a us: ef ectv:l•l 

II. I he 'iXIm~y :.~ I so n.'QJ,errd:re~ LlmL iL ~d oot .adYise o~:ustomers thSJ they TIDY shn~ 
CP'i'\L ""ilt •he .tffil ia~ or third J}Art'iu and ~ nut r~Wrll: 1hose er .. ~ie$. if r11c 
limi ted Cl~l I.ISi._&:,.t .,..jll n.o1 E'l.'$1111 ill usc: b)·. oc l!iS~.:'Iosl!ft l'll. an ilffi~le m' third 
pat!)'-

m. Th.t ootnpany ~(:!;a i,.c:oo tllal ir nearli'Wlt di:o;cf'cxsc ll'lt 111¢1fl5: b.r Vlol!h.'ft ru~et 

cnra deny« wirh.traw fi.SI.III'e access 10 CPNT. so lc~n~ as the oumpmy ('Xpl~i~ ll.:l 
.c~mmm 'lmt •~ ~ oi •he ~roval •he et~rlier seeks t5 ·hm;LL'd lfl (Jnc-sime 
l,rSI,L 

[V. lhe- t.:mtp:~ny re~o:~ni~ l im il ntl)' OllaiL d~re. of the precL~ stt:ps :a 
<:~.~:~l.illncr r~ust 1ako in «eJe.r to grant \Jr den} ~~ k• CPNil, a'! lun.s as lk 
company ~;learlr -:oJlliOOrucates lfull· ~ cllll:ower eam den~ lb.!~ to l•b ( I~ I for 
the. C.'l ll, 
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